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As we enter 2019, members of the Ohio chapter of the Turnaround Management 
Association are excited in looking forward to the 2019 annual meeting, which 
is bringing its premier national event to Cleveland! Please mark your calendars 
and save the dates, September 25-27, to attend this industry-leading event, with 
a distinctively Cleveland attitude. Set www.turnaround.org as a favorite on your 
browser and keep up with the news about the TMA annual, as more details roll 
out. A quick visit to the website today will greet you with an image of our own Rock ‘N’ Roll Hall 
of Fame and Museum, which will be the site of the gala closing reception. The Ohio TMA will keep 
you updated about the 2019 annual event.

A Visit From TMA Global’s CEO
Scott Stuart, TMA Global’s CEO, braved the frigid morning of January 25th to join the Ohio 
Chapter for its 2019 kickoff event, the 2019 Economic Forecast at the Hilton Cleveland 
Downtown.  
While in Cleveland January 24th and 25th, Scott had the opportunity to connect with many of 
our Ohio TMA chapter members and guests, both before and after the economic forecast event. 
In addressing the attendees, Scott promised that as CEO he would steer TMA as a forward-
facing organization, committed to bringing connectivity between TMA Chapters.  
Scott also stressed the commitment of TMA to supporting its NextGen initiative, both nationally 
and at the chapter level. While in Cleveland, Scott devoted time to preparing for the 2019 TMA 
Annual event, to be held in Cleveland this fall. 
Having begun to immerse himself in the legend and lore of Ohio, Scott noted that it is only 
natural that TMA would take advantage of such connections to Cleveland, as the city’s long 
traditions of leadership in retail (the location of America’s first indoor shopping center, the 
Arcade), its extraordinary powers not to be 
underestimated (the birthplace of Superman!) 
and in being a mecca for golf (the place where 
the modern golf ball was invented in 1898). 
With these connections, and Scott’s growing 
personal connections to our Ohio Chapter, 
Cleveland is well-positioned to make the 2019 
TMA Annual “one for the ages.”  
Scott appreciates the strong support from our 
Ohio chapter. As we look forward to the kick-
off of the 2019 TMA annual on September 25th, 
our Ohio TMA chapter members should not 
hesitate to contact me, (dademarco@hahnlaw.
com) or Scott Stuart (sstuart@turnaround.org) 
with your suggestions. 

Scott Stuart at our January event, with TMA 
Ohio's past president, Sally Barton.

continued on page 2
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Events
We hope you had the opportunity to join us at our first event for 2019, the economic forecast, which 
we provide annually in conjunction with the ACG’s deal maker event. This year we were fortunate 
to hear from Bernstein, renowned as the top research firm among the world’s money managers. 
Michael Heneghan provided us with timely remarks and up-to-date analysis. If you were not able 
to join us, please contact us for the Bernstein materials. We want to ensure that our members have 
access to the latest educational offerings of Ohio TMA.
Valentine’s Day will be upon us soon, and we ask that you make time that busy day to join Ohio 
TMA for an interesting program, “Not All Wine and Roses,” which we are hosting at the lunch hour 
on February 14th. This panel will offer perspectives on start-ups and turnarounds. These situations 
often are not all wine and roses, but the experience and insights of our panelists will add more tools 
to your toolbox as we navigate these difficult situations. Our Valentine’s Day-themed program 
should not be missed.  
Ohio TMA is planning both entertaining social events and substantive educational events as we 
move through 2019. Check the calendar elsewhere in this issue for details on these programs, and we 
will continue to provide updates as we get closer to these various events.
A Career Reflection
If you’ve not already perused the lead article for this newsletter, I recommend you do so. Nancy 
Terrill, the most recent recipient of Ohio TMA’s Lifetime Achievement Award, offers a career 
reflection. While Nancy could have mused about her accomplishments in several lines of work, she 
instead offers all of us a great service by reflecting on how she moved from one phase of her career 
to the next. Whatever stage of your career you find yourself at the moment, you will benefit from her 
thoughtful take. Thanks, Nancy, for yet another contribution to Ohio TMA and our community.
More on Service
We are fortunate that the Ohio chapter has many members who donate their time, talent and energy 
to the chapter. As Mark Kozel steps aside as our chapter president, having served from 2017 
through 2018 in that role, we should acknowledge his many contributions to the chapter’s successful 
programming, the expansion of NextGen and the increased networking opportunities his leadership 
brought us. Mark will remain on the board, and as our Immediate Past President will continue to 
contribute his leadership, even as he enters what he tells us is the “senior status” phase of his career.  
We continue to refresh our leadership team and are very pleased to welcome Bridget Franklin, 
Jason Hanes and Chris Peer to the board. At the same time, we acknowledge the contributions of 
Sally Barton, Suzana Koch and Marc Merklin, as their time on the board draws to a close. Sally 
Barton has expanded her role nationally with TMA, serving on TMA National’s board of trustees, 
and the Ohio chapter will continue to benefit from her service there. 
We strive to be of service to our members. Don’t hesitate to reach out to me, or any of our officers or 
trustees, with your suggestions for how we can improve our organization or for resources we may be 
able to provide you as a valued member.
Best wishes to all for a happy, healthy and prosperous 2019!

President's Report continued
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I was most honored recently to be presented the Ohio TMA Lifetime Achievement Award. It was 
a wonderful surprise that caused me to spend a little time reflecting on the career that led up to my 
receiving this prestigious award.
As some of you know, the first 25 years of my career were in commercial banking. I climbed the 
banking corporate ladder to manage 120 professionals, handling a $3-billion problem loan portfolio, 
before moving to consulting.  
In consulting I worked for both large and small firms, focused on turnaround advising for both 
lenders and borrowers. I consulted for a large automotive manufacturer, working with their 
supply chain during the automotive downturn. Then I did transaction advisory quality-of-earnings 
assessments. I also developed a litigation support practice as a banking expert, working for both 
lenders and borrowers in commercial lending litigation matters.  
Each of those changes required me to build new skill sets and involved a restacking of priorities to 
be successful. I thought that “lessons learned” from my career might benefit younger TMA members 
who are in the career-building phase of their lives. Some clear lessons for me included:
1. Don’t allow yourself to get stale. Take a risk and move to different areas (both internally and 
outside your current employer) so you continue along your learning curve. If you do, you will build 
a diverse background that will take you places you can’t see from today’s seat.
2. Understand that you are seen through the filter of your existing job.  
■  As a young banker I was considered a marketer at first and had to fight for a credit job. 
■  Later, with my detail credit credentials well in hand, I had to fight for a senior-level job because of 

a perception that I was too detail-oriented.
■  When I switched to consulting, I needed to transition from a banking executive outlook to return 

to an individual contributor role, which involved extremely detailed analysis, requiring me to 
learn new technical and analytical skills.

3. Keep up with technology. This was obviously critical for those of us who started their careers 
before Excel, PowerPoint or the internet were available. It will continue to evolve in your career too. 
4. Network, Network, Network. As a workout banker I did not market for business but my contact 
base was priceless when I needed to make my next career move, and beyond valuable when I needed 
to market my consulting skills. Consider using a contact manager tool to keep your networking 
current and vibrant.
5. Live well within your means so you can be fearless later in your career. Today my consulting 
compensation is variable and lumpy – something I can handle because of prior savings. 
6. Follow your passions. When in a professional transition, figure out what you are good at, what 
you want to do and the environment you want to do it in. Then find the next job to fit those needs. 

A Career Reflection
By Nancy Terrill

Since 1983, Inglewood Associates has delivered valuable business acu-
men to assist clients with a wide range of business challenges. The firm’s 
principals, who average 40 years each of financial and operational ex-
perience, serve clients as interim and full-time CEO’s, CFO’s and board 
chairs. They also provide litigation support as expert witnesses and assist clients with business 
performance and transaction advice. 

Featured Sponsor

continued on page 4
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7. Recognize that there will be bumps in the road, wrong turns, and disappointments (everyone has them!). Don’t be derailed by a wrong 
turn. Learn from it and move on.
8. Reevaluate. Your skills, priorities and focus will change over time, and should!
At some point in your career, you will face a transition. Figuring out what you want to do and why is critical. My move from banking to 
consulting in my late 40s required me to identify (on paper) my near-term priorities, my professional skills inventory and what professional 
environment I personally required. Then I focused my career moves to situations that met my personal objectives. I leaned heavily on the 
book In Transition by Mary Lindley Burton & Richard A. Wedemeyer for this analysis, and I recommend the same to you.
As a woman, maintaining an environment of mutual professional respect is critical for me. For example, the Inglewood team where I work 
now comes from public accounting, general business and banking backgrounds. I do not hesitate to call my partner John Lane with esoteric 
accounting questions and he often calls me to ask what a banker is likely thinking in a given client situation.   
I learned that another environmental “must have” for me is mixture of skill sets on the team. For example, at Inglewood, former 
commercial banker Jim Myers has owned and operated real estate and operating businesses. John O’Brien and Steve Billick have a 
background in public accounting as well as C-suite experience in public companies. John Lalley and Doug Campbell bring private equity 
experience buying, operating, fixing and selling businesses. Linda Lalley brings experience in public affairs and Tom Furnas has IT 
technical expertise, a refreshing addition for the Inglewood team. And this is just part of the available team! The variety of skill sets on the 
team provides support for my clients and gives me an opportunity to continue to learn.
Your career priorities and business environment needs are very likely different than mine. The key is to do the homework to figure out 
what environment and opportunity fits you best and go find it through your network. Expect that some moves will not be a perfect fit, so 
keep moving to find the right formula.  Then don’t forget to reevaluate from time to time to build your perfect career.

February 14
Not all Wine and Roses
March 13
Mmmm, Beer. The Brewery Business
April 25
Tariffs and their impact on business
May 23-24
TMA Great Lakes Conference, Avalon Inn

June 11
TMA/ACG Summer Event at Shoreby Club
July 15
TMA Golf Classic at Mayfield Country 
Club
August 29
Annual TMA/CFA Shuffleboard Event
September 25-27
TMA Annual Meeting in Cleveland

October 24
TMA/CMBA Education event*
November 19
Improving productivity in medicine*
December 12
Holiday Event
Please note: * These two events might 
switch depending on timing coordination 
with CMBA

2019 EVENTS CALENDAR

General note: The dates and subjects listed on this proposed 2019 event calendar are subject to change to accommodate: speakers and 
venue availability, verification by other organizations in the case of joint events, and current events that might pre-empt the initial sched-
ule. As always, each program announcement will have the definitive word on the specifics of each event.

A Career Reflection continued


